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FENGIENALAN

Malaysia Government Portals & Websites
Assessment (MGPWA) 2011
telah dijalankan bermula pada bulan April 2011 dan
berakhir pada pertengahan bulan Julai 2011.
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3.1  Owerall Top 10 Portals

Atotal of 387 portals are assessed in MGPWA  of Housing and Local Government at 1% place.
011, of which score ranges fram 106 to 25 Majority of the portals in the ranking are local
mai w2 The number of portals obtainine mwre  authority with a total of 40 portals. Also listed
than 100 marks was tound to be only . are 3 states, namely Negeri Sembilan, Kelantan
Nevertheless, it was also noted that some are  and Penang. It was also noted that 9 ministry
not ready as portals. managed to be in the Top 10 Portal. All in all,
43 portals are federal and 44 are state levels.

The top 10 is made of 87 portals with Ministry

Rank Score | _ Sar

1 Ministry of Housing and Local Government 106 3
2 Municipal Council of Pasir Gudang 103 5
2 Nilai Municipal Council 103 3
3 City Hall of Kuala Lumpur 101 3
3 Ceneral Administration Division 101 5
3 Malaysia Genspatial Data Infrastructure (MyGDI) 101 3
3 myCGovernment 101 5
3 Prime Minister's Department 101 3
4 Malaysian Administrative Modernisation and Management 100 5
Planning Unit (MAMPL}
4 MNational Academy of Art, Culture and Heritage 100 5
4 MNational Registration Department 100 3
4 Prime Minister's Office 100 3
4 Huhl'.lerllndustr}-' Small Holders Development Authority 100 5
(RISDA)
5 Cameron Highlands District Council 99 5
5 FELCRA Berhad o9 5
5 Kuala Selangor District Council o9 5
5 Local Government Department o9 5
- Malaysian Agricultural Research and Development Institute — -
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5.2  Overall Top 10 Websites

Tne number of websites involved in MGPWA
2011 is 704. Howewver, anly 33 websites are
included in the Top 10 with Department nf

Sepintas selalu pe

From the observation made, 3 ministries were
ound to be listed in the Top 10, together with
2 universities. Selangor was the only state

Irrigation and Drainaoa and Minizgyor Rural  included.

and Regional Development, Malaysia at 1¥

place. The score varies from 93 to B84 marks.

This indicates that the whaole top 10 are 5-star

rated.

Rank Score | _Star

1 Department of lrrigation and Drainage 93 5
1 Ministry of Rural and Regional Development, Malaysia 93 5
2 National Solid Waste Management Department 92 3
2 Fenang Development Carporation 92 5
3 Department of Enviranment {DOE) 91 5
4 Department of Statistics, Malaysia 90 5
4 Malaysian National News Agencies (BERNAMA) 90 5
4 Minerals and Geoscience Department Malaysia 90 5
4 Selangor 90 5
4 Universiti Sains Islam Malaysia a0 5
5 Department of Syariah Judiciary Malaysia 89 3
3 Ledang Community College 89 5
& Federal Town and Country Planning Department 88 5
7 Ministry of Energy, Green Technology and Water 87 5
Fi National Sports Institute 87 5
Fi Royal Malaysian Police 87 5
= Southeast Asia Regional Centre For Counter-Terrorism = o
© (SEARCCT) = ’
8 Federal Land Development Autharity (FELDA) &6 5
a8 Forestry Department Peninsular Malaysia Bh 5
8 Inland Revenue Board of Malaysia 86 5



Portal/Website Name
Score | Star Stat.e Score| Star
Ranking
96 5 6 76 4

1 Negeri Sembilan

2 Kelantan 94 5 3 86 5
2 Penang 94 5 10 48 3
3 Sarawak 91 5 1 88 5
4 Selangor 90 5 3 86 5
5 Terengganu 88 5 3 80 5
6 Kedah 86 5 11 43 3
6 Malacca 86 5 4 84 5
7 Johor 82 5 2 87 5
8  Perak 81 5 i 74 -4
9 Pahang 80 5 8 72 4
10 Sabah 71 4 12 37 2
11 Perlis 66 o 2, 65 4
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.7 University

i

Similar to MGPWA 2010, the university ranking showcased a total of 20 universities. To note,
only 2 of them are portals and the rest are websites. The 2 universities are Universiti Teknikal
Malaysia Melaka and Universiti Sains Malaysia. The range for the ranking varies from 62 to 953
marks. The ranking consists of 3 3-star rated portalsiwebsites.

2011 2010

Fortal\Website Name University
Star Ranking Score| Star
as 70 4

1 Universiti Teknikal Malaysia Melaka 5 8

2 Universiti Sains Islam Malaysia o0 5 2 81 5
3 Universiti Sains Malaysia 86 5 4 76 4
4 Universiti Tun Hussein Onn Malaysia 84 3 :, 77 4
3 Universiti Malaysia Pahang 83 5 B 7 4
6 National University Malaysia (LKM) 79 4 10 bE 4
7 Universiti Malaysia Perlis 78 4 5 75 4
7 University of Malaya 78 4 10 A 4
7 Universiti Teknologi Mara (UiTM) 78 4 8 70 4
& Universiti Teknologi Malaysia 76 4 9 Ao 4
9  International Islamic University Malaysia 73 4 B 73 4
9  Universiti Malaysia Terengganu 73 4 13 b 4
8 Universiti Pendidikan Sultan Idris 73 4 1 a2 5
10  Universiti Pertahanan MNasional Malaysia 72 4 11 a7 4
10 Universiti Putra Malaysia . 4 7 71 4
11 Universiti Utara Malaysia Ba 4 i il 4
12 Universiti Malaysia Sarawak AE 4 14 25 3
12 Universiti Sultan Zainal Abidin 68 4 15 49 3
13 Universiti Malaysia Sabah 63 4 12 63 4
14 Universiti Malaysia Kelantan 62 4 16 36 2

Tahle 14: University Ranking



6.0 Assessment : Star Rating

A portalwehsite performance is assessed and
soored. Star rating is then given based on the
soore. Baing inaccessible, a porta lhwebsite will
not be rated with any star but will be given the
status MA. The standard of 1-star to 5-star is
given based on the score range below:-

i .
e_0

-

Figure 10: Star Rating

Cut of the 1,155 portals and websites assessad,
it was noted that the total number of 5-star
portals and websites is 285, However, the
biggest portion which is more than a guarter of
1,155 falls under £-star category, followed by
3-star with a total of 330 portals and websites.
The lowest number belongs to 1-star with only

7 wehsites.
Mumber of Portals!
—

Star-rating
285 24 6H%a
331 28.66%
330 28.57 %
138 11.95%
7 06T %
B 5.54%

Tahle 17: Star Hating Segregation of 2011
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Figure 11: Segregation of Star Kating
According to Portal and Website

Amongst the 1,091 accessible portals and
wahsites, thebiggest group belongs tothed-star
rated wehsites with the percentage of 23.28%.
This is followed by 3-star rated wahsites with
22.82%. In the 5-star group, majority comes
from the portal category. Howewer, for the rest
of the star rating, the number of wehsites tends
it be higher than the portals. It was also noted
that the 1-stars are amongst websites., MNA is
not included in the analysis as they cannot be
identified.

During Sabah Roadshow held on 28% February
2001 at Kota Kinabalu.



AALAYSLA DOWERNMESNT POETALS & VWWESSITES ASSES5AMENT 2011 @ ﬁE": ‘

1.0 Introduction

TheMalaysia GovernmentPortals andWebsites | ewseusm |

Assessment (MGPWA) 2011 is conducted in sffering online services to citizen
- o : " §8.7% offering online 5¢

order to suppart the delivery of public services : =

in Malaysia. From the star rating awarded at the
end of the assessment, Government portals/
websites will be able to improve themselves
further towards becoming a good, beneficial
portalsfwebsites to citizen.

MALAYSIA GOVERNMENT
PORTALS AND WEBSITES
ASSESSMENT 2011

From the star rating
awarded at the end of the
assessment, Government
portals/websites will be
abletoimprovethemselves
further towards becoming
a good, beneficial portals/
websites to citizen.

‘actICes. | he scores obiained wi
e rating that they will be accorded with.

L e e - - T B

Tiwe MGPWA 2011 has seen the greatest
i wpact thus far. The performance and number
€ 5-star portals and website has increased
# 2mendously. This is the result from the
z ttive participation of Government agencies
¢ warious workshops, 1-to-1 consultation
s ssions and seminars organized throughout
t e nation. For this encouraging situation to
E = further enhanced, cooperation of every
wovernment agency to play their pivotal



LAPORAN PENCAPAIAN LAMAN WEB NEGERI SABAH OLEH MDEC I
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88.7% offering online services to citize

—f ‘T--J'

MALAYSIA GOVERNMENT
PORTALS AND WEBSITES
ASSESSMENT 2011



file:///C:/Users/julkipli/Desktop/taklimat CIO/MGPWeb Assestment 2011.pdf

RINGKASAN PENCAPAIAN SABAH 2011

1 Portal — 4 Star
2 Portal — 3 Star
1 Portal — 2 Star

Jumlah=4

6 Websites — 4 Star
23 Websites — 3 Star
40 Websites — 2 Star

2 Websites — 1 Star

19 Websites — 0

Jumlah =90
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KESIMPULAN

9.0 Conclusion

Laman web dan portal sudah menjadi.... ... ..
saluran maklumat perdana kepada rakyat = B
Oleh itu ia perlu dibangunkan sebalknya meng
standard antarabangsa. s

Budaya penyenggaraan, penambahbalkan '
kandungan dan pengemasklnlan berkala
perlu diberi keutamaan.

Rakyat didahulukan pencapalan dlutamakan

agenciss, || I" cele ra:a:..a.:rge.
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SEKIAN DAN TERIMA KASIH
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